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31 August 2010

Mr. Junly Hon

Easyroll Technology (Hong Kong) Limited
Room 1903, 19/F

Fortune Commercial Building

358 — 362 Sha Tsui Road

Tsuen Wan

New Territories

Hong Kong

Dear Mr. Hon,

Using the Nylon Roller in Hactl

4 Hactl

Engineering Department
. (852) 2753 2777
. (852) 2753 2775

We have been using the “esroll” nylon rollers in one of our FMC transfer decks since 27 February
2010. After about six months’ trial period, the overall performance of the transfer deck is
satisfactory and the surface of the nylon rollers is in good condition. We are also delighted with
the overall service and support we have received from “Easyroll Technology (Hong Kong) Limited”

in this period.

In the near future, we are pleased to consider using “esroll” nylon roller at other FMC transfer

decks within our terminal.

Yours sincerely,
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Toby C.K. Wong

Engineering Manager, Cargo Handling System
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